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8. What do | doif my PAW Card is not allowing me accessnto the Dining Hall to usemy
Meal Plan? There could be several reasons why y@&kV Carddoes not workor your
meal plan. We will need to confirm that you are financially enrolled and have a charge on
your BannerAccount,in orderto provideaccesgo themealplan. Weaskthat you please stop
by the Panther PAW Office, so that we nasgist you. We magiso be reached at (404)880-
8PAW (8729).

a. What is the Panther PAW Card Cash Account?A prepaid,storedvalueaccounthat’s
part of your Panther PAW Cardis-the convenient cashless way to pay for goods and
services on campus...and it’s all on one card that you have witmyoag.

b.Howdo | add fundsto my Panther PAW Card CashAccount? You canmake deposits
to yourPAW Cardcashaccountn persorusing acreditcardor cashatthe PanthePAW
Office (Student Center®%floor), or at the PAW Card ATM using cash (Stud@enter
2"9floor, CAU SuitesEast Loungé\reaor BrawleyHall Main Entrance).

c.Whatif | do notlike my picture? Wewill be morethanhappyto take another picture.
However, there is a $25 replacement card fee for all new cards.

d. Whatdol doif | cannotfind my PAW Card? If youarenotabletolocateyourPAW
Card,youmay stopbyor call thePAW CardOffice at (404) 8808PAW (8729) We
will freeze yourcardsothatit cannot beused. If youfind it, you canhaveit re-
activatedoy coming to the PAW Card Office. You can also log onto the e-
Accounts link [ittps://caupawcardcash
sp.transactcampus.com/eAccounts/AnonymousHome.agpkfollow the steps to
freeze your PAW Card.

If youarenotableto find yourcard, youmayrequestinewcard.Thereplacementard
fee is $25.

e.l lost my new card but found my old card, can | get the old card activated?
Unfortunately, we cannot activate an old card once it has been redaszyd.PAW
Card has a Higit number that is unique to each card. When we replace a card, we
change the 1@igit number, which retires the old number. The system remembers that
number and will not allow us to reuse it again once it has been retired. You will have to
purchase another PAW Card, with a $25 replacement fee.

CAU Dining:

1. Whatis my assignedmeal plan?

X 1%yearstudentsre automaticallgssignedhe PanthePlatinumUnlimited
Meal Plan.

X 2" yearstudentareautomaticallyassignedhe PantheGold Meal Plan.
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X 34 4" andgraduateesidentiaktudentsareautomaticallyassignedhe Silver
Block 60 Meal Plan

X Non-residentiaundergraduate studemtiseautomaticallyassignedhe Bronze
Block 30 Meal Plan

2. Canlchange orcancelmy mealplan? Please visit the StudeResidencé.ife
website for thisprocedure. There are rules and deadlines that apply.

3. Where canl usemy dining dollars? Your dining dollarsanbeusedat anydining
locations on campus, including all retail outlets and food trucks.
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6. What type of files are acceptedWord-readyor PDFdocuments will be acceptedo
USB drives or web links are accepted.

7. What is Student Printing? Student printing will be available for students to print to
multiple copy machines in your residential hall cangp lab. Students will be able to
send jobs electronically and release their individual jobs by swiping their Paw Card for
convenienceThecostof yourprint job/copieswill be deductedrom yourPanthePAW
Cash Account.

8. When can | ship items for my movein to campus? No more than 2 weeks prior to
your movein date. The address is the main campus addiess: First and LasName
(no nick names), Clark Atlanta University, 223 James P. Braime\SW,Atlanta, GA
30314

9. Who do | contact for additional questions?Please contact the CAU Print and Mail
Center at 404680-8015. Visit us on the CAU website a-ter
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4. Doesthe Campus Store takecash?No, we are cashles€ampus

5. How canl find my book for my classes¥erify thespecificdateandtime for theclasses
on Banner Web.

6. What are my coursematerial options for my classesAll of the following optionsnay
not be available:

x IncludED Program (digital and/or hard copy course material) for Freshman,
Sophomore, Juni@ndSeniorClass.The coursematerialsare includedn their
tuition.

x Buy(New/Used)

x Packagédthisincludedaccessodeandthephysicalbooks)

X AccessCode(ThisincludesaneBook)

*When purchasingan eBook,pleasemakesure youretain your receipt for your records.

7. What is the campus store return policy?There is a 3@lay return policy for clothing
or electronics. All clothing must still have the original tag attached. Additional rules

apply:

X You cannoteturnanyitemsthathavebeenopenedthisincludes textbooksr
electronics

x Labmaterialoffice/school supplieandgifts areFINAL SALES,evenif the
item has not been used

x Therefundwill be issued using theame method of paymeunsedfor the

purchase

Textbook refundsanbeprocessedip until thefirst weekof the school term

Mid-termandFinalexammaterialsalesareFINAL SALES

It normally takesS-5 businesdaysto see your refund on yowaard

You needthe original purchaseceiptto returnanyitem

X X X X

8. Does the campus store "buy back” textbooks¥es. You must be a CAU student and
your studentiD will be requiredo selltextbooksSelecfTEXBOOK>SellIMy Textbook,
and then follow the necessary steps to sell your textbook.

9. How long does it take to get an online ordert takes 2448 hours forall ordersto be
processed. To check the sttof your order, you will need to have your online order
number and your state or student I.D.

10.What can | purchase with my book scholarship?You maypurchase anitems inthe
bookstore.

11.How do I contact the CAU Campus Store”Please visit our location ithe Student
Center— 2" Level. You may also visit us atww.bkstr.com/caustoréor hours of
operations or call us at 404-880-8582.
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9. Can | opt back in at a later date?Yes, you can once registration is open for the new
term. Complete OPT IN Form by deadline (last day of class for the current term).
addition, there can be no "non-returned” course materials on your acGminn is
possiblefor a futuresemesterhut notin currentsemestethat you just opted oditom. The
form can be found on the CAU Included Web Page under Campus Services or below.

10.Can | sharethese eBooksvith friends or family members?All the books included in this
initiative are protected under international copyright law. This mieate/henyou
purchasehe IncludEDbook bundle, you arenly purchasing onkcense foreachbook
containedn the bundleEachpublishewill havedifferentlimitationsrelativeto downloading
and copying their textbook.

11.W
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11.How do | contact the CAU Parking Office?Call us at 404-880-6295 or visit us at
https:/ivww.cau.edu/campuservices/Parking/index.htrfor moreinformation.Whereis the
CAU ParkingOffice locate® The 1stlevel of the Visitor'sParkingDecklocatedon Mildred
Street. Office hours are 9AI9PM, MondayFriday.

Laundry:

1. Where do | do my laundry on campus?Washers and dryers are located in each of the
residential halls. Use Laundry View to see machine availability or to report a problem.
http://m.laundryview.com/lvs.php?s=1671

2. How do | pay for usingthe laundry equipment? CAU offers our residential students
unlimited laundry services included in your residential fee!

Vending:

1. What kind of vending is offered on campus?urrently, beverage machines featuring
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5. What are the setup/load-out quidelines? Loadin from Parsons Street begins at 10:00 AM
to 11:00 AM; Load-out from Parsons Street ends at 4:00 PM-4:30 PM. Set-up is on the

Student Promenade designatediocations.Themarketcoordinatomwill direct youon market
day.

6. Where do | park? The Visitor's Deck is conveniently located on the corner of Mildred
Street and Atlanta Student Movement Blvd. Hourly parking rates do apply.

7. Who do | contact for additional questions? Please call Business Services ai884
6710 or email auxiliaryservicesl@cau.edu
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